


could help with a specific issue urgently, 

- but the most difficult was actually finding 

strong flour in the early days – when flour 

and toilet rolls were nowhere to be found!

I am pleased to say that as time went on, 

we settled into a steady stream which 

became more manageable, and gradually I 

found that the fear has subsided with many 

of our older residents thankfully.

I have been hugely impressed by the work 

of Dorset Council during this crisis, - they 

put in place so many measures which were 

not all reported locally, and included:

Setting up a distribution network of essential 

supplies, using Dorset Council staff to sort, 

collect and deliver. – A great number of 

council staff were redeployed during this 

time. They organised a team to call all those 

‘shielded’ and responded to their needs 

in a number of ways. They set up two 

mortality units in Dorset in case of need.  

The council worked closely with schools, 

nurseries and childcare providers to make 

sure that vulnerable children and those with 

key worker parents were and are cared for. 

Provided vouchers for families with children 

on free school meals, and have provided 

parents ‘virtual’ access to urgent court 

hearings – which has been recognized 

nationally as a trail blazer.

They ran a 7-day a week help line from 

8am-8pm.  Our council staff delivered PPE 

daily and work with those requiring testing 

for the virus.  With a team of specialists 

they assisted 120 patients daily being 

discharged from hospital freeing up beds 

for Covid patients.  Social care has been  

provided daily to 4000 adults.  Recent 

figures show that over 3000 businesses 

have been paid in the region of £40M in 

grants.  Those homeless were helped 

with hotel accommodation, and indeed 

the Best Western Hotel Rembrandt hotel 

in Weymouth was repurposed during this 

crisis providing 31 beds for people leaving 

hospital with non-related Virus illnesses after 

leaving hospital but before care packages 

had been arranged. The Grange Hotel at 

Oborne, near Sherborne was the second 

base which opened in April for the same 

purpose.

I would like to say a huge thankyou to 

Jacqui Wragg who has worked tirelessly 

supporting the work and working alongside 

myself to ensure we stayed on top of 

everything.

Our work will continue for as long as 

needed, and I would personally like to thank 

our wonderful volunteers, we could not have 

done it without them!

When I first set up our Covid-19 Action 

Group I never believed it would develop with 

over 100 volunteers all wonderful people, 

who have been pleased to shop, collect 

prescriptions, post letters, run errands 

and take the time to call some of the most 

vulnerable people daily. 

Some requests have taxed my brain 

somewhat in trying to organise what has 

been needed. These include raising a toilet 

seat for someone just discharged from 

hospital, finding a specialist nurse who 

Carole Jones

Councillor for Dorset Council

01258 472497
This Leaflet was researched 

and written by Sophie Revell



On the 14th of May, the Telegraph reported 

the World Health Organisation’s warning 

of a ‘looming mental health crisis’ as the 

world was forced into social isolation. 

Surrounded by the constant news coverage 

of the pandemic, along with extensive 

social restrictions and economic turmoil, 

it’s unsurprising that lockdown has had 

emotional impact. A survey conducted in 

the local area saw 135 responses, and gave 

insight into how the people of Sturminster 

Newton have been impacted by these 

times. 30% of those who took part in the 

survey answered that they felt ‘isolated 

during lockdown’ due to their living situation. 

With local shops, pubs and cafes closed, 

the great community spirit that Sturminster 

Newton holds dear has taken a hit, leaving 

people feeling ‘bored’ and ‘anxious to 

face another day’, as well as suffering with 

‘frustration’ and ‘loneliness.’ Another aspect 

of lockdown that has had a negative impact 

has been the news. National and local news 

companies have strived to keep uncertainty 

at bay and, whilst Covid-19 success stories 

have circulated the internet and newspapers, 

we are still plagued by headlines about 

national struggle. The survey shows that 

46% of people say that news coverage has 

frightened them, whilst 30% have avoided 

watching the news at all. These statistics 

show that, though they may not appear to 

be the majority, there have been, and still are, 

people feeling lonely, isolated and frustrated 

in town as a result of lockdown. 

A silver lining of this has been found with 

the fantastic volunteer services locally which 

were and still are available to all who need 

them. A large number of our retired and 

furloughed residents have been working 

hard to support their community which has 

not only allowed businesses to run safely 

and helped sheltered individuals receive 

medication and food, but also kept people 

busy and distracted from these difficult times.

A particular service which has worked 

towards reducing loneliness of isolation 

is that of befriending. During this crisis, 

volunteers have been speaking to those who 

asked to be contacted by someone on a 

regular basis, and it has become apparent 

So… How have we all coped?

that this is a much-needed service which will 

continue after the Covid Crisis, to this end, 

we would ask that anyone out there who 

might like to act as a volunteer befriender – 

come forward and let us know! In the same 

vein, if you might like to be befriended – let 

us know, - many friendships may be created!

To be put in touch with someone you can 

speak to for a general chat as and when 

needed, simply call our helpline on 01258 

447058. Additionally, if you would like to 

volunteer to befriend someone – let us know, 

we would be pleased to put you in touch 

with someone.



The response to the Covid 19 Emergency 

from our community has been fantastic.

We have worked in conjunction with the 

Food Bank and have provided additional 

household item boxes to supplement 

their scheme, and with Nordcat who have 

assisted greatly in providing transport for 

our Community Car scheme. Tricuro (Stour 

Connect) and Dorset Council have assisted 

us in providing staff and transport for the 

large increases we have seen in our meals 

on wheels service. Our Life is for Living 

Dementia Project has continued to provide 

activities and phone support to people with 

dementia/memory loss. Our volunteers have 

been many and fully committed

To all the above I use a quote the former 

manager of my beloved football team (yes 

I know!!) in times of crisis “thank you, you 

lovely, lovely people”

Moving forward we continue, as part of 

the Covid 19 Action Group to supplement 

our community and businesses with food 

vouchers, which have been distributed 

through our local schools, and to assist with 

enquiries via the Covid 19 Action Line. We 

recognise the need for this line to have a long 

term future and are working to secure this.

As we return to the ‘new normal’ Friends 

of Stour Connect will be reopening (safely) 

their projects that were so important to 

members of our community pre lockdown 

– Mens Shed Stour, Community Café and 

J’s Emporium (Charity Shop). Please look 

out for our re opening dates, and please 

support us. We are all aware that these 

are very difficult times for in particular local 

community based charities.

In August/September we will be announcing 

and running a very specialised new project 

Connect 2 Employment for young people 

with additional needs in our community, 

who will find it even more difficult to be 

employment ready and to gain employment. 

Also we will continue to be part of the 

SCATE scheme that is running in July, 

so that this can be a yearly scheme that 

assists pupils from our community to gain 

employability skills.
Andy Watson

Friends of Stour Connect

01258 471359

Friends of Stour Connect

Friends of Stour Connect were pleased and 

proud to be asked by Carole Jones to be a 

major part of the Covid 19 Action Group

Behind the scenes we have managed to 

obtain both local (Rotary/Cheese Festival/ 

William Williams) and national funding 

(National Lottery/Money Saving Expert/

Princes Countryside Trust and others) and 

this has assisted in providing a range of much 

needed services and products in the most 

difficult of times.



Before the COVID-19 pandemic, not many 

people in Stur and its surrounding villages 

knew too much about how the local 

Foodbanks worked. Lots of you knew they 

were there, quietly beavering away in the 

background supporting those struggling 

to put food on the table. We know so 

because you have been so very generous in 

supporting the collection points in town – in 

the porch of St Mary’s church and the Co-

Op, but all of us hoped we would never need 

that help ourselves.

Over the last 4 months, St Mary’s Church, 

as agent for the Gillingham Foodbank in Stur 

which covers DT10 postcodes, has seen a 

huge increase in demand. The uncertainties 

of recent times and the numbers who have 

lost their employment or been furloughed – 

not to mention the loss of free school meals 

and hungry kids at home all day – have all 

meant that the need for help to tide people 

over until they can afford the next visit to 

the supermarket has never been greater. A 

rough calculation shows that the number of 

individuals and families seeking this help has 

risen 20-fold since March.

And we know that, despite the lifting of many 

of the restrictions on us, the need for that 

help isn’t likely to go away soon. So please 

remember that we are here to help if things 

get tight. We can offer you a box of store 

cupboard staples from the foodbank to get 

you through about 3 days, along with a box 

of household essentials and some shopping 

vouchers provided by the COVID-19 

Action Group. Or we can refer you on to 

the Foodbank itself for longer term help, 

especially with financial worries.

So please – don’t struggle on alone. There’s 

a friendly voice at the end of a phone line 

who can get you the help you need. His 

name is Mike and you can call him on 

01258 475462. And, if you are fortunate 

enough not to need our help, please do 

keep up your generosity to the Foodbank 

– through the collection point in the Co-Op 

or by making a donation through the 

Gillingham Foodbank website.

Foodbanks systems during the 

pandemics. 

Pasta, Bleach & Hope
Going forward a group of people from The Friends 

of Stour Connect and the Blackmore Vale Surgery 

together with a small team of people are looking to 

set up a local Food Pantry – a food co-operative 

which works on a membership basis with members 

paying in the region of £3.50 a week to receive 

up to £25 worth of food. It’s a case of watch this 

space!



‘Volunteers have been invaluable’ said 

store manager Donna about the Covid-19 

Action Team who have aided Boots during 

the lockdown. It’s undeniable that social 

distancing measures have had an impact 

on Sturminster Newton high street, but 

none more so than on Boots pharmacy 

which has stayed open during the height 

of the pandemic in order to serve the local 

community. With the volume of prescriptions 

that the pharmacy have received, reduced 

hours, and the 4 person limit that was put 

in place to keep customers as safe as 

possible, the store team have described 

how it would have been ‘impossible to cope’ 

with the pressure if it wasn’t for our group of 

volunteers. 

Carole Jones and Sophie Horton organised 

the team when it was recognised that 

‘nothing had been put in place’ to support 

the store at the beginning of lockdown. A 

core team then worked in a rota to man 

the doors at all times when the store was 

open with deliveries going out at the end 

of each day. They did this 6 days a week, 

encouraging customers to use hand sanitizer 

as well as regulating queues and the store’s 

4 person limit. Four months later, the town’s 

community appear to be social distancing 

experts, but in the initial few weeks what was 

a seemingly impossible task from the store 

team’s perspective was made ‘a lot easier’ by 

volunteers. 

Another aspect of Covid-19 Action Team’s 

efforts was the prescription delivery service. 

This allowed shielding customers to receive 

important medication without leaving their 

home, making it easier for the community 

to quarantine and alleviating the pressure of 

store numbers. Paula and John Skinner, and 

their son Arthur, took on daily home deliveries 

and were aided by Cathy Reilly who made 

deliveries when they were unable to, or in 

emergency situations. Their ‘excellent’ service 

reached the surrounding area including 

Broad Oak, Marnhull and Hazelbury Bryan. 

Sturminster Newton resident Kate Squire also 

delivers for Marnhull Surgery, demonstrating 

how the people of Sturminster Newton leapt 

into action to support their local community.

The gratitude that the store team expressed 

is particularly challenging to portray and 

stretches far beyond the words ‘thank you’ 

but it is obvious that the volunteer’s work 

was ‘really appreciated’ and will likely not be 

forgotten in months to come. 

Going Forward….

Carole Jones, (The Councillor on Dorset 

Council for Sturminster Newton) will be 

organising with the volunteers that this 

service continue for those who are unable to 

leave their homes, perhaps because they are 

too frail to do so, or have mobility issues or 

who shield before hospital procedures as is 

advised. Carole says “ Please, if you are able 

to go out and collect your own prescription, 

please do so, as our volunteers go back to 

work, we really need to prioritize those who 

really do need our help, - and a big thank you 

to all of our amazing team who have driven 

countless miles and delivered hundreds of 

prescriptions – I salute you all” Paula, John and Arthur Skinner 

have delivered over 1300 

prescriptions since March!

The biggest demand came from those 
needing Prescriptions
(with over 1300 deliveries made during the pandemic – we thank our wonderful Prescription Team)



Updates & News from the Sturminster 
Newton Medical Centre

The last 3 months have been a real 

challenge for everyone.  Whilst for every 

family that has had a loved one affected 

by Covid 19 it has been harrowing.  In 

the surgery it has forced us to develop 

and implement new and innovative ways 

of working.  We have had many positive 

developments and the opportunity to rethink 

how we work.  

All contact with the practice remains as 

either a telephone triage first and then the 

clinician deciding if the patient needs to 

be seen, a video call if that works for the 

patient, or they are advised to attend Abby 

View Medical Centre which is our “cold 

site”.  This means patients who need to be 

seen for treatment or examination attend 

appointments in the usual way.  We now 

have remote no touch entry systems 

at each of our sites.  You will be allowed 

to enter when a member of the patient 

services team has asked you screening 

questions.  This is to keep our staff and 

patients as safe as possible.

Sturminster Newton Medical Centre will 

open at the beginning of August, we are 

working on our door entry systems as 

we type this.  We have kept this as an 

administration centre so that vulnerable staff 

can still come to work without contact with 

patients or clinicians who are treating them.  

This is so that we could continue to offer a 

service to patients.  Any rumours about it 

closing are untrue.

Patients who have symptoms of Covid 19 

can still be seen and treated at Marnhull, 

we have all of the necessary PPE to keep 

everyone safe.  The clinician will advise 

you if this is necessary.  We will be offering 

routine appointments at Marnhull from 

Monday 13 July.  Following some building 

works to keep the Covid 19 hot site 

separate.

Sturminster Newton 

Medical Centre



Bib the Bike will shortly be out and about 

on the streets of Sturminster offering people 

the chance to feel the wind in their hair 

again.  Our Project Manager Karen Rhys 

is working on this to ensure we can keep 

everyone safe.  If you are interested in 

volunteering to pilot our trishaw and offer 

rides out to anyone who is unable to cycle 

please let Karen know, you can email her on 

karen.rhys@dorsetgp.nhs.uk Its electrically 

assisted so easy to ride, even up hills!

We held our first session for health 

champions for the Sturminster Newton area 

a couple of weeks ago.  Lots of exciting 

things are planned, many groups and 

activities are now happening online until it 

is safe to meet again in person.  If you are 

interested in being involved please contact 

Debbie Martin on Debbie.martin@dorsetgp.

nhs.uk for details.

We have been overwhelmed by the kindness, 

innovation and support from our communities, 

it has been a delight to see things develop 

and grow.  We very kindly received a donation 

from the National Farmers Union of £1500.00 

towards the cost of remote equipment, this 

includes oxygen saturation monitors and other 

pieces of equipment that can be delivered to 

patient homes by our wonderful volunteers, 

and the clinicians can then monitor the 

patients condition remotely. This is particularly 

useful for people who are most at risk of the 

effects of Covid 19 and those who are home 

from hospital but still need extra care.  We 

are enormously grateful for all of the care and 

support we have received to date and for our 

patients kindness during this very difficult time. 

Thank you.

Jane Dawes, Managing Partner.



Shopping Local

Sturminster Newton is incredibly lucky to 

have an abundance of local businesses 

on its doorstep. Not only does shopping 

locally provide greater customer and 

job satisfaction, but it also boosts local 

economies- keeping money close to 

home and supporting neighbourhoods 

and communities. For these businesses, 

the lockdown has been swings and 

roundabouts: The vast majority of the high 

street closed in March, relying on online 

trading where they can, and those who 

were able to keep their shops open - food 

retailers and takeaways (which were very 

likely a Godsend to more than just my 

household) - have had to adapt to social 

distancing measures as well as an influx of 

customers relying on their business to get 

what they need. 

Adam Vincent of family-run supermarket Dike 

& Son Ltd in Stalbridge praised his store 

team for the way they have coped working 

through the pandemic and with how busy 

the store has been: ‘How do you take all 

of that effort… and summarise it in one 

quote?’ Across the shop, employees have 

manned tills, picked products for food 

deliveries, delivered orders to customers 

and regulated the number of customers in 

the store at any one time - to name a few of 

their responsibilities. Nationally, food retail 

workers have been given the ‘key worker’ 

title, but Adam insists that Dike’s employees 

have ‘always been key workers but have… 

not always been seen’ and he ‘couldn’t 

have asked more from any of them’. 

The pressure that the pandemic has put 

on supermarkets has been prevalent since 

even before the lockdown began when 

Our Cafe was turned into a packing 

area for our food box delivery scheme.

NHS biscuits from Percy’s 

Bakery in Sherborne .

How have our local businesses worked through this time.



panic-buying stripped shops of basic and 

essential items. What has set Dike’s apart 

from other supermarkets in the area is its 

utilization of local suppliers. Where the 

bigger chain companies rely on one line 

of supply, Dike’s receives deliveries from 

multiple lines of supply, making it much 

more likely for customers to get all the 

products they need. For example, eggs, 

which are delivered 3 times a week, never 

ran out at the height of the pandemic 

because Dike’s were able to work in 

tandem with their local suppliers. As well 

as this, Dike’s also took on the extra stock 

from their cheese and meat suppliers who 

lost their trade with restaurant and cafes 

which were closed. The sense of support 

that has been created between supplier and 

store during the pandemic is just another 

reason why our local supermarkets should 

be supported now, and way beyond the 

crisis:  ‘We will look back… and see how 

we all pulled together.’ 

Like Dikes, Root and Vine have also seen 

the benefits that the public reliance on local 

food shops has brought. Business for the 

fruit and vegetable shop is ‘better than ever’ 

and have been delivering fresh produce 

boxes to customers to make sure that they 

are kept stocked up during lockdown. The 

shop has been so busy that ‘even keeping 

10% of new customers would be great.’

Graham Hart also commented about 

the way his ‘wonderful staff… assisted 

us in keeping Harts going in a rapidly 

changing environment.’ At the beginning 

of the lockdown, staff were asked to work 

from home where possible. In line with 

Government guidelines, Harts were able 

to trade online but strict social distancing 

Adam showing a customer 

what 2 metres looks like, and 

cleaning the trolleys.



was implemented and measures in place 

to limit the order volumes to ensure these 

staff safety measures could be met. It soon 

became apparent that ‘demand could 

become unmanageable’ and with no-one 

in the supply chain able to forecast this 

pandemic, and with factories and suppliers 

shut as well, availability of stock became 

a pressing issue. Once suppliers came 

back to work, the warehouse team were 

faced with an influx of stock and deliveries, 

so members of the shop team joined the 

warehouse in order to ease the pressure. 

When the government announced that 

shops were able to reopen on the 15th of 

June, the main shop was able to extend 

their opening hours and increase the 

customer quantity in store.  All sections of 

the shop opened as standard with customer 

numbers limited and plenty of reminders o 

social distance. Graham Hart said:  ‘Again it 

is thanks to our wonderful staff who worked 

with us to create a workable and safe 

environment.’ 

Other businesses in town, unfortunately, 

have been knocked significantly by the 

restrictions put in place by the Government. 

The White Hart Alehouse in the centre of 

town was not long opened before it had to 

close for the lockdown, but owners Matt 

and Sami had attracted a large and loyal 

group of customers. How the pub and 

customers will deal with ‘the new normal’ 

is high on the list of anxieties surrounding 

opening again. Consumer Confidence in 

March hit a new low since 2008 according 

to Financial Times, but as pubs and 

restaurants,  which rely on social interaction, 

start to open, exactly what this will mean 

for trade is still ambiguous. It’s unclear 

at the time of writing how people will feel 

returning to the pub. Will businesses which 

rely so heavily on socialising be ‘the same’ 

when social interaction in a time like this is 

the cause of worry for so many? As well as 

this, the cost of sanitization and equipment 

to keep pubs ‘Covid - secure’ is high, and 

has the potential to outweigh income from 

customers: It is predicted that offices alone 

are set to cost the UK £368 million in PPE. 

The Bull Tavern was unable to open on the 

4th of July due to the building being too 

small, and the owners reported having to lay 

off staff permanently. 

The devastating impact that Covid 19 has 

had on the hospitality industry especially 

is becoming increasingly apparent as time 

passes but we hope that as the community 

begins to gain confidence, we will be able 

to ‘come together’ and ‘all be grateful’ for 

the services that we have been without for 

so long. 

Post Covid, now more than ever, please 

shop local, support our High Street!



So how have our schools coped?

William Barnes Supporting Families During 

Partial School Closure

Once it became clear that schools would 

be closing in late March, the staff at William 

Barnes went into overdrive to establish a 

new way of working to support families. 

Under the leadership of Mrs Wrixon, staff 

made plans to ensure that the school 

fulfilled its vision of being ‘a safe and secure 

environment at the heart of the community’ 

during Lockdown. Home learning packs 

were created for all year groups, staff were 

split into two teams and given separate 

weeks working from home and working 

in school and telephone calling rotas to 

families were set up. Key information to 

support families was added to the web site 

as well as ideas for supporting parents with 

home learning. 

On March 23rd the school began it’s first 

‘new normal’ with staff at home sending 

out learning information to parents, creating 

resources and designing lessons, whilst 

in school the children of key workers and 

vulnerable families continued to be taught 

in school. Any staff not teaching, contacted 

parents by phone to see if there were any 

further ways the school could offer support. 

Working closely with staff from the Coop, 

teachers were even seen delivering pack 

lunches to families’ entitled to free school 

meals lacking transport.

School remained open during the Easter 

holidays to provide support for the families 

of key workers and after Easter the ‘new 

normal’ continued until two weeks before 

half term, when the government announced 

that year R, year 1 and year 6 would 

be returning to school. As government 

guidance on how this was to be achieved 

safely gradually filtered into schools, new 

plans and risk assessments were drawn 

up, endorsed by the governors and shared 

with parents. These involved bubbles of 

15 children, allocated toilets, separate 

staff teams, staggered starts and home 

times, separate playing areas, new cleaning 

routines, individualised equipment, signs 

and arrows and classrooms arranged to 

ensure 2m separation between children.

On June 1st the school opened again. 

Parents lined up on the drive up to the 

school next to their socially distance 

markings to drop their children off. With all 

staff back in school but in separate bubbles, 

teachers were now both teaching children in 

school and supporting children who working 

at home with learning packs and e-mail 

responses when time allowed.

The response from families has been 

wonderful with parents being genuinely 

grateful for the support they have received 

from Mrs Wrixon and her staff. Some quotes 

from parents sent in e-mails are shown 

below “I am really grateful for all the hard 

work that you and all of the staff at WB have 

been doing to keep our children educated.”

“Your efforts are very much appreciated”

“Thank you for all the support!!”

One parent even if offered to write to 

Ofsted to let them know how pleased she 

was with the help she had received during 

Lockdown. 

Looking forward, the staff and governors are 

hoping that all children can return to school 

as soon as it is safe to do so.



Our Young People’s Future Post COVID

The last few months of lockdown have 

already had a significant impact on our 

young people and their futures. What’s on 

the horizon has the potential to make this 

worse. What can our community do to help?

The lockdown relied upon young people 

completing home study in a quiet and 

supportive environment with the right 

technology and a disciplined timetable to 

ensure progress and completion of the 

work. Many young people were experiencing 

challenges before COVID. These challenges 

are made worse if they find it difficult to 

complete this home study effectively. 

An additional impact is the reduced social 

interactions between students and their 

friends, and with adults. Parents I’ve spoken 

to have struggled to prise their children 

away from computer games and their 

bedrooms. This can lead to mental health 

issues and less development of essential 

employability and social skills.

These COVID impacts mean they will return 

to school with fellow students who will have 

made more progress. It is not difficult to see 

that they may feel even more disengaged 

and demoralised. A failure to help them 

could have life-changing implications – 

particularly when we are heading for difficult 

economic times, where opportunities for 

work and apprenticeships may be reduced. 

Competition for available opportunities will 

be even more intense than before COVID.

The High School and Primary schools, and 

their teachers, have been doing everything 

possible to support young people to make 

progress while at home. The High School 

teachers have issued assignments and 

followed up with students by phone to see 

how they are progressing, and to guide 

and help where possible. This clearly can’t 

replace observing students in class and 

providing immediate help so that they can 

make progress. The potential to do live 

classes on-line is currently being explored.

Clearly the community has limited ability 

to help address all the issues faced by 

students, since many can only be achieved 

by teachers in a class environment. 

However, there are things we have been 

able to put in place. 

Access to technology

Members of the COVID team worked with 

Sturquest Enterprises Ltd and the William 

Williams Charity to raise money to buy 40 

laptops for the High School to distribute 

to students who did not have adequate 

technology at home to effectively complete 

their home studies. 

Building Employability and Social Skills

A new programme to run on 6 days over 

two weeks in the holiday, and starting the 

end of July, is being created. We hope this 

will continue into future years if successful. 

It will provide coaching and activities to help 

young people build social skills and develop 

core employability skills – e.g. Initiative, 

Problem-Solving, Resilience, Team 

Work, Confidence, Communications and 

Organisation. It will also give an opportunity 

to learn about volunteering and to have 

some fun with outdoor activities.

We hope that attending this programme 

will help youngsters gaining a competitive 

advantage and improved their life chances.

We are hoping to help those who have 

limited access to these opportunities as a 

priority. 

This will come under a new name for the 

community – SCATE – Summer COVID 

Activities Towards Employment. 

How our community is rallying to help

Amelia one of our young 

volunteers dog walking for a 

shielded resident.



Having had a busy programme at the 

Exchange for the Spring and Summer it 

was with great sadness that we had to 

shut the doors in March. I would like to 

introduce myself; I am Penny Gundry the 

new manager at the Exchange. It will be 

great when we can open the doors again 

and welcome people in. At the time of 

writing we are still unsure when we can fully 

reopen but in the meantime we are able to 

open on request for organisations who need 

a large venue where they can spread out, 

or for smaller meetings. We are currently 

assessing how we may be able to open the 

bar and café and are really looking forward 

to welcoming people back in. Do contact 

me if you would like any further information. 

Wishing everyone all the best and looking 

forward to seeing you again.

Penny Gundry 

General Manager 

The Exchange 

01258 475137 

info@stur-exchange.co.uk

So what’s happening at The Exchange?



Sturminster Newton Mill goes viral 
during lock down

The Covid Virus had generated a run on 

flour resulting in a local shortage and the 

mill had a tonne of grain stored in the loft. 

Millers Pete Loosmore and Imogen Bittner 

decided that they could maintain the “social 

distance” and still produce flour. They 

contacted a few local retailers to ask if they 

would be interested and got an immediate 

positive response from Dikes of Stalbridge 

and Steve Oxford Bakery.

Consequently, the grain which was to last 

the summer for demonstration purposes 

was all winnowed in preparation for milling 

to begin in earnest. The supermarket initially 

asked for 200 bags and then asked for 

several further orders. Once the millers left 

the building other trustees went in to bag 

up and label the flour. The baker was easier 

to supply, his flour was delivered in sacks. 

He used some in bread but also made up 

packs of flour with yeast to sell as bread kits 

in the town. 

The story of the Mill working as it was 

historically intended, producing flour for 

the local community, was written up by 

local author Roger Guttridge. His story 

was then taken up by local radio, local 

television, national and even international 

media formats. There were telephoned 

radio interviews and broadcasts. Several TV 

film crews and interviewers came to juggle 

social distancing with the millers to get their 

special story. The story featured in USA, 

Canada, Australia, New Zealand, India, 

Spain, Germany, Italy, Portugal and Taiwan.

It led to some confusion with at least one 

account in the States reporting that a 

1000-year-old mill had produced 3,000,000 

bags! A slight journalistic exaggeration.



Zilla Brown

Secretary SNHT

There was a copious number of emails 

requesting individual bags of flour, or even in 

a few cases, sacks of flour to be dispatched 

to many different destinations, home and 

abroad. Each email was answered with an 

explanation that such individual requests 

were not feasible as all the flour was for 

local businesses. 

Initially the Trustees were faced with a 

summer of no visitors, no income, bills to 

pay and currently involved in a negotiation 

for a lottery grant of £500,000 to maintain 

the mill. It had been indicated as part of the 

procedure that the trustees needed to show 

they could raise the profile of the mill. In 

March, with all events cancelled it seemed 

an uphill task. Suddenly in the middle of the 

very drastic, difficult Covid lock down, the 

quiet decision of our millers to try and help 

during a local flour shortage had raised the 

profile of our Mill so much higher than could 

have ever been envisaged.



#StaySafe


